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SOURCES OF STRESS AND COPING MECHANISMS AMONG FILIPINAS
IN WEST GERMANY AND HOLLAND"

Elena L. Samonte
University of the Philippines

The study describes the various problems and coping mechanisms of Filipinas in West
Germany and Holland. It discusses these coping mechanisms in the light of the Filipina's
sociocultural back ground and delineates the possible areas of intervention.-

" Data were obtained from both primary (participans observation, interviews, focused
group discussions) and secondary sources (newspaper articles). The subjects were Filipinas
who went to Europe to work, 1o marry, to tour, or to join their-husband.

" INTRODUCTION
‘The literature on stress and coping and on
cross-cultural contact hardly deals with
Filipinos in Europe, be they legitimate migrant
workers, tourists turned migrant workers, wives
of Europeans, trainees or mail-order brides. At

best, there are accounts of psychological distress .

and adjustment of Southeast Asian refugees
(Nicassio, 1985) or of Asian students studying
in Europe (Furnham and-Bochner, 1982; Boch-
ner, 1982).

The present study looks.into perceived sour-
ces of stress of Filipino women living in Ger-

. maliy and Holland. It also discusses their

different responses :and coping mechanisms.
Lastly, coping mechanisms are examined in the
light of the Filipina’s sociocultural background.
Possible areas of intervention are identified.

METHODOLOGY
Respondents: The Filipina respondents can

be divided into several types, according to their ‘

reasons for going to Europe: (a) those hired to
work in the 70s and 80s as nurses in Germany or
sewers in Holland; (b) those who came through
the marriage bureaus; (c) those who came as
tourists, either from the Philippines or from

some other foreign country w’ho decided to stay

illegally or marry a European, so they could
legitimize their stay; (d) Filipinas who met their
husbands in the Philippines or in some other
foreign country-and have followed their respec-
tive husbands; (e) Filipinas who came through

" friends who matched them up with Europeans (f)

students or trainees who met their husbands in
Holland or who found jobs which enabled them
to stay; (g) “cultural dancers™; and (h) former
employees of Philippine embassies who have
stayed on in Europe.

Procedure. This being a descnptwe study,
the case study was utilized. Contacts to the
Filipino community in Germany were made
through various means: through a student in the
German university where the author was a visit-
ing professor; a Filipina who had been living in

-Germany for some 10 years and who hada wide . -
circle of contacts; in Church after Sunday Mass, . .

through small get-togethers, or in other public
places (e.g., restaurant, supermarket, bus stop, or
on the street). The author was also referred to a
social worker in Cologne who knew other
Fnllpmas :
Contacts made in Holland were made
through a Filipina friend who was an officer in
one of the Filipino organizations. A lecture

* From the paper presented at the 22nd Intemational Congress on Applied Psychology, held on 22-27 July 1990, in Kyoto,

Japan.
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given by the author . * i..eir study weekend also
opened the door »» many cuntacts and led to a
focused group discussion un problems of adjust-
mént, adaptation and coping 11 1 new culture.
S:bsequent visits were made to the homes of
F{3D participants and to their Christmas party.

O sources of data were newspaper dr-
ti- les, published in both countries, a question-
n:ire’ 2841 10 contact persons for distribution,
and interviews with key persons in the Filipino
¢ommumues. The data discussed are those
gathered by the authar from the questionnares,
g 21-togethers, one-on-one discussions, and par-
Lcipant observation during the four months
spent in Germany.

_ imitations of the Study

Data were not easy to obtain for many
reasons: {1) some Filipinas were busy, (2) others
avoided any interview, (3) some could not be
~eached, {4) the author’s schedule did not jibe
vith theirs, and (5) some were wary about saying
nything to a Filipina, for reasons to be ex-
plained later in the paper.

RESULTS AND DISCUSSION
Sources of Stress. Living in a foreign country
presents a whole new set of situations which may
become stressful because one does not have the
appropriate or necessary skills/resources to deal
with the situation. The difficulties identified by
the respondents were divided into the following

types:

. sociocultural,

. financial,

. physical environment,

. family life in foreign country,

. legality of their stay,

. work opportunities and working con-
ditions,

. personal and emotional,

8. perceived expectations of family in the

Philippines, and

SN

~

9. distrust among Filipino community
and rumor mongerning

Sociocultural Stressors. Sociocultural stres-
sors were of three types: a) language problems,
b) differences in values, attitudes and behavior,
and (c) discrimination.

Language problem. This is one of the major
initial difficulties encountered by the Filipina in
a foreign country. For some, the problem arises
because they do not have enough time 1o lean
the language formally, as they must stay athome
and care for the children.

Not being able to communicate in a ccmmon
language can be frustrating for both the Filipina
and those she interacts with, The Filipina is lefi
outinconversations, getting included only when
someone tries to translate what is going on. For
those around her, they are unable tu convey waat
they want in a language she will understand. The
German or Dutch husbands, most of whom do
not speak the wife’s language, complain that
Filipina wives chatter away in Tagalog, leaving
them out of the conversation.

Impatience on the part of the German par.ner
was also observed. Remarks comparing the wife
to others who learned the language much faster
or telling her to “just say it in English” were
discouraging for Filipinas who were irying to
learn German.

One of the respondents, Vangee whose hus-
band was fluent in English and who spoke to her
in English, found it initially advantageous.
Later, she realized she was making little progress
in her knowledge of German.

At the beginning of her stay, the Filipina
develops a certain dependency on the English-
speaking partner. In Evelyn’s case, unable to
communicate with her in-laws and aquaintances
in English, she calls up her husband in the office
every time she wanis something,.

Corinna noted how discussion of .opics
seemed superficial because of one’s Lmited
knowledge of the language. In gatherings, Nilda
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and many others laughed when others around
them laughed, even though they really didn’t
know what everyone was laughing about.

From these examples, it is clear that
proficiency in the language could have very well
“reduced the impact of acculturative stressors”
and could have very well acted as “a stress buffer
in the new cultural environment” (Nicassio, et
al., 1985:22). '

Dijférences in Values, Attitudes and Be-.

havior. Thezeisa whole range of differences that
can be discussed. The followmg discussion
focuses on a few that are seldom: discussed
and/or are characteristic of the Filipino culture:
personal hygiene, personal habits, technologi-
cally-influenced behavior, behavior in public
places, the role of the faxmly in one’s life, and
the “extended family.”

One Filipina’s mother-in-law complained
that she was using up too much water by taking
a shower everyday. Another wondered why the
Filipina changed her underpants everyday when
there were “slips” that could be used. Still
another learned to use the same shirt twice or
Lhnce in a row, without washing. All these per-
sonal hygiene practices_are influenced by the
chmate and physical conditions in the respective
c&u?mes Inthe Phnhppmcs where the climate is
warm and humid, lhe roads dusty, and the pollu-
tion nfrom the exhaust of vehicles quite heavy, a
daxly shower and change of clothes are quite
undggstandable

Other habits that were carried over from the
Phlhppmes were: removing one’s shoes before
entermg a house, a Filipino custom often seen in
Lhe prognces where ‘the houses are made of

-figxe

bamal}oo,rputung nail polish on one’ s fingernails

nails; rinsing plates and glasses even af ter
a?aa%%i’n Y g

sgaking th Lhem in detcrgenl and hot water.
W H
Mowmg the lawn with heavy lawn mowers

cggﬂ?&agoordeal for 1he petite and light-weight

F&l)\ljpma One Filipina: who worked as a

gﬁ%ﬁra% n(%cleanmg lady) rélated how she losl

control of the floor polisher as-it “dragged her

" and flew out of her hands.”

Automation can be quite perplexing for the
Filipina who is not familiar with it. For example,

in public toilets, where instead of faucets, there -
is a tube under which one piits one’s hands and

water flows automatically, some Filipinas, leave
the public toilet without washing their hands.
AnotherFilipina set the temperature of the wash-
ing machine too high and ended up wnh a
shrunken pullover.

“Saving face” is a key rule in Asian cu’_ltures-
(Argyle, 1982:73), including the Philippines as’
well. Delia’s-husband berated her in the super-

market when she made a mistake in choosing
what he requested. Embarrassed by the public
attention drawn to her, Delia walked home in-
stead of riding with her husband who did not
realize that by telling her off in pubhc he made
her lose facc

The family, for the Fnhpma, is top prtoruy
(Torres, 1989) One clear indicator is the sense
of responsibility that the Filipina carries when
she goes abroad. Cynthia, whose father is a

. barangay ca’zptain2 in'their province, comes from

afamily of ten children. She supports her brother

who is studying to be a priest. Although'itisa

drain on her own finances, she sends money
home regularly to cover his tuition, board and
lodging, and pocket money. Another Filipina
sent her Christmas bonus to her mother; still
another bought her less well-10-do brothers and
sister apartments where they could live and not
have to worry about the rent. Corinna, a nurse,
has been separated from her family for 19 years.
Her goal is 10 see her two children finish their
cducation in medicine and nursing in the Philip-
pincs. She intends 10 go homc after they
graduate. :

The Filipina would also call for a sistcr,
brother, parents, or some’ rclauvc o come over
for an extended visit, it not permanently stay in
Europe. This was how Myma went 10 Holland.
Bemg poor and havmg lost her falher the bread-
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winner of the family, she stopped her university
studies to go abroad to work. She stayed with her
auntie who wanted to help them out but who also
needed a babysitter. She received free board,
lodging and £250 for pocket money.

Filipinag have now become matchmakers for
their female relatives/friends and European
males. Their reason is they want to help their
relatives or friends have a “better life.”

In the Philippines, there is always room for
one more at the dinner table. If by chance people
drop by during dinner time, they are invited to
join the family. At parties, one always cooks for
more than the number of invited guests. In Ger-
many and Holland, appointments must be made.
In Holland, when invited to a birthday party,
Lina learned “EFTC” (Eat First, Then Come).

Discrimination and stereotype thinking can
be seen in many forms. There are incidents
where Filipinas are blatantly accosted, har-
rassed, or publicly berated. Ther: are also cases
where innuendos are made or questions phrased
in such a manner that certain stereotypes are
assumed.

Some examples are: (1) the stereotype that all
Filipinos are poor as reflected in the question of
Nilda's mother-in-law as to how they managed
to buy their house in the Philippines; (2)
downgrading of one’s educational achievement
as shown in the suggestion of Nilda’s mother-in-
law that Nilda work in the hospital kitchen as a
potato peeler. She felt that her mother-in-law did
not value her education; (3) downgrading of
one’s ability Lo speak the language. At the post-
office, Corinna was addressed by the teller in
“broken German.” Corinna called her attention
and told her to speak to her in “‘straight German”;
(4) confrontation regarding one’s status. An
elderly German told Nina, a secretary, “Aren’t
you ashamed of what you are doing? Here you
are, a foreigner, taking a position that can be
Jilled by a German!” Sherif (1970, as cited in
3ochner, 1982) explains such hostility as due to
competition for scarce resources; (5) physical

harrassment. On her way home one evening,
Nina was encircled by & group of young men,
harrassing her until a male passer-by told them
not to bother her. But the “good Samaritan” also
wanted to visit her afterwards. Arlene, on the
other hand, was accosted by four biack men who
took her money and molested her; (6) dis-
crimination because of one’srace. Arlene, while
walking down the street, was spat at by a max.
Mistaking her for a Chinese, he called her a
“little Chinese.” Nina and other foreigners living
in her building were charged by a couple of
harrassment. None of them knew this couple; (7)
avoidance, as noted by Iris who observed that ir:
the tram no one would sit beside ker; (8) fecling
of superiority. Felisa, a flight stewardess and
wife of a Dutch national, had a neighbor who
volunteered to teach Felisa how to use a radio.
Iris, on the other hand, noted the supercilious
tone with which shopkeepers and bank tellers
addressed her.

Making friends can also be difficult. Nina ate
alone as her female co-workers never invited her
to eat with them in the canteen. In an atiempt to
be friendly with her neighbors she greeted them
whcrever they met. One of her neighbors, a man
in a wheclchair, knocked on her door one night,

‘asking if they could talk. It being quite late, she

requested that he come back another day. He
responded with “how much was her company”
as he was willing to pay. This was clearly a case
of an individual being judged by a group’s
reputation (Brown, 1988).

Sometimes, the bias comes from the media.
Questions like “Do you also live in ahouse made
of boxes, just like in Smokey Mountain?” were
asked. Corinna deplored the fact that Germans
showed only the bad side of countries. She noted
that “in such programs as Weltspiegel or Aus-
landjournal, they showed the worst things about
other countries.” She said even the police warn
Germans to be careful about Filipinas, who will
marry Germans and leave them after a years just
so they can gel a residence permit.
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Some questions showed a lack of knowledge:

of the Philippines. For example, “Do you
celebrate Christmas in the Philippines?™ “Do

Filipinos wear ‘outfits’ like those of Adam and

Eve?” Rowena went to the butcher’s one day to
buy fresh pig’s blood to make dinuguan: (a
Philippine soup cooked with vinegar and meat).
The butcher asked “Do you drink that?™ She:
countered “Yes, don’t you eat Blutwurst?”
(sausages from pig’s blood).

The above examples support findings: that
differences between groups, however smallthey

may be, can be very noticeable: to-members:of

each society, to a point where they can be.exag-
gerated and distorted to provide a mutually nega-
tive image or stereotype (Allport, 1954; Katz
and Braly, 1933; Campbell, 1967 as cited! ini
Bochner, 1982:11).

Financial Difficulties.

One of the main reasons why Filipinas. go:
abroad is to earn more (Paganoni, 1986). For
example, Aling Editha, a tindera selling fish ini
the market, had 10 children and a: husband! who’

was jobless, given to drink and played around!.

Her only son had polio. She: went to: Holland! to,
work as a domestic helper. Aling Conching, a
dressmaker in the: province, had! four childrem
and a husband who had tuberculosis. She.eamed
P2.50 ($.08)/dress whichtook her.adaytomake..
If it was a rush order, she: earned P10:00)
($.32)/dress. To pay for her ticket, she:
mortgaged one:of the: land:titles:of: hier family;.

Tessa had no intentions: of going; abroadi as;
she was about.to finish:her degree. Butsince:her
brother incurred a big debt: of P40:000:($1428)..
she had! to find a way to- help: himi out.. She: took:
the job offer of a priest.to work in-a:Dutchitextile:
factory for three years..

Although: many were: jobless: or underpaid,,
some gave up their jobs: im the: Philippines..
Man'na,whogavezupral.challeﬁgihg«;andlihlereSli-»
ing job to marry a German, now:lives.omwelfare:
with her husband who is: physically in:

‘bers: ask: for financialt

capacitated: They live:inia very smalllone-room:
apartment.. She: works: part-time: il a. gasoline:
station: as: a helper;, doing; odd! jobs: around! the:
station. She:sends: her family money despite: her:
meagerearnings..

Neneng; works: part-time: in a fastfood! chiaim
but: finds: it difficult to- meet: lier family’s; finan:-
ciall needs: ini the: Philippines; om kier husband!s:
salary asarailway worker. Theyare:deepin.debt:
and are: not eligible: to make:any loans. Ironical--
ly, Neneng still plays:matijong withher Filipina
friends: and loses: quite: a: lot: oft money, imi one:
night..

The: situation: gets: worse: when family mem=
assistance: or costly
pasalubonyg; (gifis).. Requests; range: from: items;
like: coffee-maker,, electronics;, to more: costly/
ones like:a:new house:or-a.diamondiring:.

Phiysical Environment: Difficulties:

Weather: Difficulty with: the:cold) weathier:is:
one: of the: major: sources: of: stress:. Not.used! to)
very: cold! weather; the: Filipinas: first: winter:is;
usually quite:stressfull,

Housing:.. For: Filipinas: who are: im Europe:
illegally or: who have: husbands: who are: not:

-eaming well'or:are omwelfare; thie. housing situa:-

tion: cam: also» be: a1 source: off stress.. I'.i'vihg/
quarters;, often: a: one-room apartment),, ar
cramped..

When: the: Filipina: leaves: lier husband,, her:
first: problem: is; a:roofi over hierr iead.. Heralter:-
natives: are: either: staying: with: friends; orr im a
Frauenhaus:(shelter.forwomen).. Pinawas:buta)
few:months:in Germany/when she decided to rum
away from: her hiusband! who: beat: tier: up:. This:
was:also:true:of Alice: who:soughthielp fromthe:
Philippine Centerin:Cologne. Two othiers; Rissai
andiLilia, hadno ottier. place:butithe Frauenkaus:
togoto:.

FamilyLife:

Difficuliies: with the: kusband.. There: are:

various; difficulties: ranging; from: very) minor:

" ones; such:as:differences: i food!preferences;: 1o,
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major ¢nes, like alcoholism and violence. After
a misurrlerstanding, Rita often got beaten up by
her hushand and locked out of the house. Each
time tk's happened, she stayed in a center for
womer (Blijv van mijn Lijf). She left her child at
home ¢ nce her husband barred her from bring-
ing hir1 along. After being in the center three
times, ke center later found out that she had died
from paisoning, supposedly a suicide. The mat-
ter, hc vever, could not be investigated because
the hsband had her body cremated immedi-
ately.

Tesa was raped by her suitor and conse-
quen.y became pregnant. She asked him to
marr: her but he refused, claiming he had no
moncy. She paid for the wedding. Her husband
cont-lled the household finances. He ok her
mon:hly eamnings (£1000), gave her only half of
this -nd even asked her for gambling money. If
she ~zfused, he hit her until she bled.

L espite their divucce, he still used her for his
sex: al needs. He threatened to kill their children
whe 1 she refused. He woke them up from their
slec » and brought them out even during winter.
She thus gave in to his wishes.

Nina's husband also beat her up when he was
sta:ie-drunk. Being a big man, he took Nina, a
lig itweight at 40 kg. by her ankles, tumed here
ur: ide down, swinging her and banging her head
ag:.inst the wall. It took all of four years before
sk had enough courage 10 escape.

Difficulties with the in-laws: One of the main
s¢’backs in these cross-cultural marriages is the
o;position of the in-laws to their daughter-in-
lc w. The Filipina is seen as an unworthy partner
fcr their son. Although this may also be true in
s: me-culture marriages, the plight of the Filipina
i aggravated by the fact that she is physically
far from her family.

Oftentimes, differences in the way things are
-one cause conflict in the home, especially if the
couple live with the man’s parents. Forexample,
at the birthday celebration of Nilda's daughter,
1er mother-in-law reprimanded her for inviting

friends te the celebration since their practice was
to invite only family members.

Sometimes, it is the sheer dislike of having
foreigners in the family. Christine’s in-laws
simply refused to invite her to their home. Even
in her presence, the mother-in-law would ad-
dress only her son.

Difficulties with the Children. Opposition
from the children of the husband’s previous mar-
riage is understandable. Initially, the children
feel threatened by the Filipina's presence. They
do not know how to react to her. They 're usually
hostile and make life difficult for her. Evelyn's
husband had a son who was three years old when
she arrived. He would always answer her “You
can’t tell me anything; you are not my mother!”
The situation was aggravated by his
grandmother who supported this attitnde.

Problems with one’s own children usually
arise from the differences in values between tiie
Filipina’s culture and that of the European hus-
band. For example, in the Philippines, children
follow their parents without “arguing” or giving
their own opinion. In Europe, children “speak
up” and “stand up for their rights,” expressing
their own opinion about what their parents want
them to do. In the Philippinés, this would be
construed as “answering back” or the child being
“pilosopo” (a smart-aleck).

Legality of Stay in Holland or Germany

Official statistics in Germany show that therc
are some 18,000 Filipinos. However, rough es-
timates of real figures put it at 60,000. For every
Filipino living in Germany, there are about three
others living there illegally.

There are several ways one can become an
illegal migrant. First, one can have an expired
tourist visa. Second, one can leave one’s spouse.
Since one’s permit (o stay is dependent on the
fact that onc is married to a foreign nationzl,>
once the Filipina leaves her husband, she is
forced to leave the country or to go “under-
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ground.” Third, one can have an expired work-
ing contract with a foreign embassy

Before May 1989, Filipinos could go to Ger-
many without a visa (Samonte, 1990). Germany
was often used as a stepping stone by Flhpmos
who wanled to work in Italy orin Spam (Salazar,
198‘7) .zmce it was easy to get into Germany.
one could also stay and work. However,
employers who hired illegals had, to pay a huge
fine. Because of the risk: they take, employers
can impose their own workmg conditions on
Fxhpmos usually undemaymg them since thcy
know these Flllpmos will accept such conditions
just so they can stay on m the country. Illegals
are prone to exploitation. -

"In Holland, the situation. is very s1mllar

' Myma was able to say on in Holland by working

as a housekeeper for a counselor in an embassy.
Myrna, who had no idea how much the average
salary (f1000) of a housekeeper was was given
only a fourth (f250) of what she could have
camed. W

Work Opportunmes and Worlang Conditions -
In Holland, “women have () lower participa-
tion rate in the labor market when compared to
en ...” (Quindiagan, in Samahan, 1989). They
have C R

“always worked in order to a‘ugmer_u_.lhe.
income of the men. They do mostly part-time
Jobs or work with ‘uitzendbureaus.’ Or they
work at home, like folding cartons and
stitching garments together. This means that .

' they have no permanent income and are not .

entitled to frmge benef its. They are paid by »
-~ the hour.” ‘
The reason why mosi-women work this’
-way is that the Dutch society has always
envisioned women 1o do the housework and:
carefor the children. Due to this vision, most
_ women in Holland have had very low educa-

tion, marrymg when they. are young .and. -

_ having children right away ... " (lbld)

At the very start, women in Holland are al-
ready disadvantaged. This situation is worsened
by the fact that Filipinas ar¢ migrant workers.

. “Migrant women have a different posi-
. tion in the labor market. Many are un-
employed due to discrimination and due to
. lower education, or education that is-not :
accredited by the Duich system. Their
knowledge ‘of the Dutch language is not.
enough for them 1o take on a better position .
' m the labor market...." (lbtd ).

Because of these givens, Fnlnpmas fmd the

_ quickest ways to-find a job: in-the diplomatic

communities, which assures them of a residence
permit or as baby sitters, cleaning women or
domestic help of locals,. in the emertammem
business or as prostitutes. .

Working conditions'can be quite severe. The
Stichting. Regionaal. Centrum Buitenlanders
(RCB, 1987) and Dutch newspapers docu-
mented such exploitation in 1987. For example,
Rita’s working hours in the home of a diplomatic
family from the Middle East were from 7:00 a.m.-
to 1:00 a.m. of the following day. Sometimes,
when the family had parties, she would get to eat
her dinncr only at 1:00 a.m. or 2:00 a.m. Her
“body had adjusted to this schedule.” Rita has no
insurance nor benefits. Compared to other
domestics in Holland, her salary is- relauvely
high, 22000. . .

Inday’s story was similar. Her working hours
were from 8:00 to midnight or 1:00 a.m. She-was
not allowed to use the phone. She would get a
day. off in the- week,:only-if the famnly dld -not
need her services. - = -

Myma says she was “treatcd like a slave.”
Her employer counted every fruit she ate,
measured the detergent she used.and even
scrimped on her insurance: It was only when she
had anaccident that she discovered her employer
had stopped paying for her insurance.

Lulu, a domestic helper in one . of the
diplomatic families, tried going to school twice
a week to.improve her Dutch. However, due to
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the Cinner parties and receptions given by her .

emp:oyer she missed her classes and stopped
schooling altogether.

Te difference in the educational systems in
the “hilippines and in the European countries
mab’:s 1t difficult fgr Filipinas to practice their
pro:séion in their new country. They usually
sett: : for something less than what they are used
to. For example, Gina who had a middle
ms-agement positiea in the government plan-
nin; agency in the Philippines had to settle fora
typiit’s job in Holland.

“n Germany, work opportunities for foreign-
ers are also limited. Filipinas usually work as
clezning women, baby sitters, waitresses, atten-
dar 8 in kwrs (health farms), old people’s homes,

an( restaurants. A number of midwives and nur- -

sec recruited in the 70s have stayed on in Ger-
mey. In certain areas such as Hamburg, a major
tovist city, Filipinas work in the entertainment
bu-iness. ,

There are Filipinas, as in the cases of Cynthia
an_. Remy, who have been used to working and
ea-ning their own money in the Philippines. But
because they have to care for their small children
anil their husbands’ expectations that they stay
at ome, they are unable 1o work. Angie, how-
evor, worked part-time, even if she had to give
most of her salary to the baby-sitter. She still had
scne pocket money for herself.

Pcrsonallemotional Difficulties

Loneliness, homesickness, conflict between
¢"posing to live abroad and going back to the
Pilippines are continuaily felt by these
[F lipinas. They miss the social support, their
{imily, their friends, the way of life, the security
o’ being abie to express what they want in their
o"vn language, the food, the beaches, the life in
{"e province, ihe closeness of people to cne
g 10ther, the concem of people for one another.

Cecile, an only daughter, wanted to go home
t hen she found out her mother was ill with
cancer. Cecile still felt a vacuum in her life,

despite 2 good job, a loving husband, and a
comfortable life. She still regrets being unable to
give as much of her time to her family of origin.

. This is also true of Arlene, an only child who
feels that it is her duty to care for her mother. It
breaks her heart to hear of family problems
which could easily be solved, if her family only
had the money to pay for the services.

Filipinas miss the “life in the streets.” As -
Evelyn put it, “Back home, the streets are filled
with people, something I had gotten used to. At
the start, I was so lonely here (Germany). And I
thought, this was not the life I had imagined.”
Corinna feels this disparity acutely dusiag the
Christmas holidays. In Germany, she says;
“Christmas is a family affair but oniy the imme-
diate members of the family, unlike in the Philip-
pines, where the extended family partake in the -
family celebration. The streets are so emply, it
gives one such a feeling of desolation.”

She describes Filipinos as being makatao,
where people reach out to and empathize with

(people in their daily lives. This is something she -

misses in Germany. Many a Filipina has
described the Germans to be “cold.” Corinna
finds it difficult to fathom them. “Today they'ro
okay, but the next day, they act as though they
do notknow you.” She doesn’i sense any sincere
interest in her and her welfare. “Gusto lang nila
praise... pm'ise mo lang sila, masyado silang
egoist, mayabang, akala mo sila lang ang tama,
sila lang ang magaling ...” (All they want is
praise ... just praise them. They're very egoistic,
proud, they think they're the only cnes who are
right, that they’re the only ones who ere good...)

They miss the life in the Philippines, espe-
cially having household help. In Germany, the
life is too hectic. “Kung hindi ka kikilos, hindi
kka makakakain. Kung hindi ka maglaba, wala
kang isusuot.” (If you don’t work, you can't eat.
If you don’t wash your clothes, you won't have
znything to wear.)

There are four choices, all intertwined with
one another, which confron? the Filipina:
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1. The choice between being in one’s own
country or staying in a foreign country;

2. The choice between devoting one’s life to
one’s family of origin or to one’s own family;

3. The choice between the values of “old”
and the “new” values; and

4. The choice between pursuing one’s
career or'devoting one’s life to one’s family.

The mere fact that she has chosen to follow
her husband and live in his country triggers off
the other three choices. Her being in a foreign
country keeps her from being with her family of
origin, exposes hér to new values which may be
at odds with the ones she has held, and neces-
sitates a change in her life style.

She is separated from her family and is torn
when she hears of events happening in the
Philippines and she cannot be. a part of these
events or fecls helpless that she cannot be there
to help out. Her children have acquired the
values of her husband’s culture and sheis caught
in between, trying to rear her children in two
cultures, with some values opposed to each
other. She is limited to staying at home or doing
part-time jobs which are unrelated to her pre-
vious training in the Philippines.

Such conflicts are seen in the cases of Anita,
Gina, Marina, and Vangee which have pre-
viously been described. Pearlin (1983) calls this
conflict, role captivity, “the inescapable obliga-
tion to be and do one thing at the very time the
individual wants to be and do something dif-
ferent.” However, it would seem that despite
such difficulties, if the consequences of one’s
efforts to leam the new role are favorable, the
psychological distress can be minimized
- (Thoits, 1983:81). If after persistent efforts and

 trials, the environment is still unsupportive and’

negative, then self-esteem and feeling of self-ef-
ficacy can decrease. This can be seen in such
cases where there is a disparity between the
mother's knowledge of the foreign language and
that of her children. Children pick up the lan-

~ guage faster than do their mothers. Nina went to

school to study German formally but still found
it difficult to help her child with his homework.
Cynthia spoke three languages with her children
but her elder child still spoke unintelligibly.
Evelyn wanted to bring up her three children in
three languages but found it difficult. In all three
cases, some anxiety and frustration were ex-
pressed.

Some Filipinas express regret that they went
to Germany or Holland. When asked, if given
another chance and knowing that this was what
they had to go through, would they still go to
these places, their answer was “no.” But for
them, there was no turning back; they just had to
bear withit.

Perceived Expectations of Family
in the Philippines

The closely-knit Filipino family has a tight-
ly-formed network of responsibility. Parents try
their best to give their children, especially the
eldest child, a good education. When the elder
children finish with their schooling, they help

their parents in sending younger brothers and

sisters to school.

The exodus of Filipinos abroad is but one
means by which Filipinos try to improve their
lives and that of their families. There are certain
expectations which pressure Filipinos to staying
abroad even under intolerable conditions: (1)
that one has “arrived” by being abroad, (2) that
returning home is a sign of failure, (3) that going
home for a visit is good when one can bring with
him lots of foreign currency, (4) that being
abroad is tantamount to being wealthy or, at
least, financially secure, and (5) that regularly
sending home sums of money is a must.

Going abroad has its prestige value. Anyone
who can say that she has been abroad is looked
up to. Studying, working, or even living abroad
isalways viewed as better than just staying in the
Philippines. It is not surprising then, that many
Filipino families have at least one relative living
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abroad. Consequently, one must exert all effort
to stay abrcad. Coming home before the ap-
pointed tim; or without having achieved one’s
goals is considered a sign of failure. One of the
goals of F.ipinos going abroad is to help im-
prove the cndition of their family. There is the
notion that yeople who work abroad eam a lot of
money #ni: can afford to live it up or send con-
siderable .mounts of money to their family.
There was the case of Angie whose mother felt
insulted w 1en she sent home US$20. Her mother
expected ‘nore. This was why she was deter-
mined to :ave up enough money to buy a house
and lot fir her mother. She also planned to go
home for the Christmas holidays. For this rip,
she had already stocked up on perfumes, ap-
pliance; (coffee-maker, oven toaster,
microwa ve, etc.) and gifts for her nephews and
nieces (1uys, chocolates, and clothes). She made
sure that she bought name brands as she did not
want tc be ostracized by her recipients, Lyn
makes ¢ ire that every time she went home to the
Philippines, she has at Ieast P100,000 for a one
month :tay in the Philippines. When she was in
the Phi’ippines, Nina paid for the bill everytime
her faraily went out. She also paid for the
marke! ng and grocery bills. In short, there was
the perceived expectation that much, if not all,
of the financial responsibilities of the family
were () be shouldered by those who were living
abroa: .. There was also the expectation that those
who ~ere better off must help those who were
in nezd (tumulong ang mas nakaka-angat). It
was rgrceived as an obligation, even if it meant
sacriticing their own needs.
Dist-ust Among Filipino Community and
Rumor Mongering

T 1e author upon entry into the Filipino com-
murnty in these countries was wamed about
co--ilipinos who were “chismosas” (rumor-
mor gerers), advised to choose one’s friends and
avo'd certain people in the community (e.g.,
“mzil order brides,” those wha engaged in such

businesses, those who were so-called “chis-
mosas” and the leftists). “Gossip served to
remind members of the community of the impor-
tance of its norms and values” or on the negative
side, to punish those who transgressed and at the
same time, to warn everyone else not to trans-
gress, lest they be shunned as well” (Levin and
Arluke, 1987: 125). It was used as a “powerful
mechanism of social control.” it was also a
reflection of the level of distrust among the
Filipinos. Rumors engendered iil feelings be-
tween people, aggravated by the non-confronta-
tional manner of Filipinos.

Instead of a united Filipino community,
Filipinos in these countries tend to be divided.
Several Filipino organizations had overlapping
objectives. In one city in Germany, Filipinos
could not come up with one organization be-
cause certain subgroups wanted to put up their
own candidates for key positions. Once onc was
identified with a certain group of Filipinos, it
was very difficult to be accepted by the ather
groups of Filipinos.

Jealousy was also not uncommon among
these group. The more successful members of
the community were pulled down by others who
were less successful. Rumors were spread about
them by certain individuals that aimed tc destroy
their reputation.

Getting together and talking about the latest
developments among Filipino community mem-
bers was a regular pasttime to kecp abreast of
what was going on. By being “in” on the Iatcst
developments in the community, one gaincd
entry into the “in-group.” Those who did not do
so belonged to the out-group.

Although gossip was perceived as a problem,
this was perhaps a way by which peopie coped
with their situation. Be it for social control or for
creating a sense of belonging, it could have well
been a way of responding to these fclt needs.
Torres (1991) noted that one of the pasttimes of
parents with their children was *“kuwentuhan”
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(exchanging stories). This may have been a
carry-over of a childhood pasttime.
" Gossip is also said to thrive in situations
where the “facts are undetermined or in conflict,
“where there is uncertainty about present and
future....” (Ibid.: 51). Living in a foreign country
can be quite anxiety-provoking. A newcomer
looks fo! the familiar and seeks to belong. By
turning to the “town gossip” one begins to find
some roots in a new country.

Copmg Mechanisms .
and Strategies
Various copmg mechanisms and stmtegles
were utilized. These were:
a) problem-solving
b) cognitively-mediated strategies
c) spiritual '
d) socxal

e mamtammg Flhpmo values and prac -

tices
t) ;hstancmg fmm co-nauonals
g) emotion-oriented strategies - -

Problem-Solving

Language Learning. To solvc the language :

" problem, Filipinas learned the language either
formally or informally. “I decided to learn Ger-

man. And that was okay. After a month, I could
understand a bit and also speak. Then I attended -
acourse for three and a half years and, attheend. '
I received a certificate. Now I can handle Ger- .
man, perhaps, not perfectly, but I can write and

‘read.” (Translited from an interview conducted
in German )

Another Filipina, Nilda, leapned conyersa-’-.
~ tional Dutch in 1 1/2 to 2 years. She also trained .

_ her eyes to get used to Dutch words by leafing
through the dictionary and trying to read Dutch
newspapers. She even learned Dutch formally.
She attended moeder mavo (high school. for

mothers) and took the national level exams ;
This gave her confidence as she was able to

the: right place and know why. She could also
start “fighting for herself,” i.e., she could speak
up and express her opinion instead of sitting in
a comner.

Discussions wuh People Concerned: One of
the more difficult lessons learned by Filipinas
was talking about their problems or issues with
the persons concerned. In the Philippines, inter-
mediaries are often used to discuss problems.
Nilda, when slighted by her husband, would
keep quiet, refuse to eat and not talk about what
was upsetting her. It took a while before she tell
him verbally why she was upset.

Discussing with mothers-in-law was another

lesson learned by Filipinas. Oftentimes,
daughters-in-law accede to the wishes of their

- mothers-in-law to maintain peace and harmony.

Not -only is obedience a strong value in the
Philippines, it is also difficult for the Filipina to
discuss without the language facility. Fe, how-
ever, from the start, made it clear to her mother-

in-law that she could not cook and did not know-

how to iron clothes. Expectations were clarified
and there was division of work..

Seeking Out Co-Nationals: To deal thh the
loné€liness, Filipinas went to places (e.g., Chur-

- cheg, parks, shopping centers) where they could

meet other Filipinos, especially on weekends.
Josie would usually smile and approach a

‘Filipino-looking Filipina and ask whetlier she
~'wasFilipina. If 5o, she engaged her in conversa-
tion -and arrange for a second meeting. The
Filipina would usually introduce her to other *
Filipino friends, thus enlarging her circle of
‘Filipino acquaintances. Sometimes this led to a
formalization  of the group, giving birth t0 a_

. Filipino organization (See discussion on this).

Referrals were also done. In the case of Mely
who wanted to go to Holland but did not know

anyone, the name of Tessa was given 1o her by

a friend. So upon her arrival at the airport, she
called Tessa, mtroducmg herself and requesung

express herself and understand what was going  for assistance.
on. Now she could laugh at the nght timeandat . . - :
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Learning Cultural Norms, Ways, Practices:
Thers was a whole range of behavior that were
leamed in order to adjust to the new culture.
Thesz were from very minor behavior (e.g., how

' to pezl potatoes, wash dishes, greet people, etc.)

to major ones, such as child-rearing practices
(leav:ng the child to sleep in his own room),
choics of meals, etc.

Nilda learned to cook her husband’s favorite
Dutcr. dishes. Christine also leamned to prepare
Gemnan dishes as well as German cakes and
desserts. Others learned how to knit. '

*Gr=eting people may be a very minor be-
havior but it is one of the first behaviors learned.
In Hc'land, people greet each other by kissing
the person three times on both cheeks. They also
took 1zave by saying “Dag!”

Thz Dutch home usually has a calendar hang-
ing in the bathroom, indicating birthdays and
other cccasions. This was a practice observed in
Nilda' house.

Bot)) in Germany and in Holland, Filipinas
have adlopted the “coffee trinken” habit. This
phrase was coined by them, referring to the
commcq 1 practice of Germans and Dutch to chat
a while over coffee and cake.

Fincing a Job: After tackling the language
probler-, or sometimes, because of this, one
looks fcr a job to practice one’s knowledge of
the lang 1age or to try to approximate one’s sense
of work competence as experienced in the home
country. In the Philippines, Josie was a Training
Coordir:itor for an international organization. In
German ' she found a part-time job as an assis-
tant to & professor. This kept her in touch with
the acad:mic setting. And a few nights a week,
she wou'd help out as a waitress in the cafe
opposite their house. This gave her an oppor-
tunity to ractise her German. Even though she
was pai¢ only DM30 marks for four hours
(DM7.5/-our, lower than the average rate of
DM13/hc 1r), she was quite satisfied.

Angie, an accounting graduate, worked part-
time as an Aushilfskraft (temporary help) at Mc-
Donalds.

Cognitively Mediated Strategies

Self-reminders Regarding Objectives: Bella
and Corinna, who had been in Germany for more
than 20 years, reminded themselves that they
had children in college. They would tell them-
selves “Sandali na lang ...” (Just a little while
more) and this is how they managed to get over
the 20 years.

They were clear about their objectives.
Corinna wanted to continue practising her nurs-
ing profession in her province and help her own
people who were poor. Angie wanted to raise the
money to buy a house for her mother, at least
enough to pay the deposit. Bella , on the other
hand, wanted to see her two children finish col-
lege.

Cognitive Redefinition. As Moos and
Schaefer (1986) defined it, cognitive redefini-
tion “covers cognitive strategies by which an
individual accepts the basic reality of a situation
but restructures it to find something favorable.”
Such anindividual selectively enhances himself.
Taylor, et al. (1983) described five ways in
which such self-enhancement could be
achieved: comparing oneself with others who
are less fortunate, focusing on personal at-
tributes that make one appear advantaged, creat-
ing hypothetical situations that are worse than
those one has experienced, identifying the nor-
mative standard of adjustment that would make
his own adjustment appear outstanding and con-
struing benefits from the victimizing event.

“Maski ganito ako, puwede akong
mabuhay kahit saan. Proud ako, marunong
akong mag-basa ng Aleman, marunong pa
ako ng Inggles, Espanol, lenguahe namin,
dialekto ko pa ... Kayo (mga Aleman), hindi
kayo makalabas sa bayan ninyo.” (Even if |
am like this, I can live anywhere. I'm proud.
1 know how to read German, I know English,
Spanish, our language, even my dialect. ...
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You (Germans) you can't lleave ;your
«country,)’

lIn ther :statement :above, ‘Corinna saw her
knowledge.of languages:as:awery valuable:asset
ithat enabled hertolive anywhere. She contrasted
therself with:the‘Germanswho:cotild orily:speak
Germanand who:may be:at:ailossiin:anonGer-
iman :speaking «country. Jaspars :and Hewstone
(1982:153) underscore the value of “discounting
ancenthancing the observer's:socialiidentity:along
jpositively valued dimensions.”

‘Severalof \the;respondents :agreed Fihpmos
when compared with (Germans, (fared jpoorly
economically ibut iin /terms «of |being imakatao
{(person-oriented) theyhad:an-edge:overithem.

(Counterattack/(Schlenker, 1987)was another
:methodemployed. They:cited, e.g.,one’s’brown
«color, notneeding ito ;go suribathing iin order ito
;get:atan;one’ slhappy mature, iin«contrastito:the
‘German’s:serious:mien. Thisiis:similarito Wills’
(1987) downward comparison..Suchidownward
:comparison ‘was:seen in twogeneral directions:
1) wis+a-vis one’s «compatriots iin ithe Philip-
jpines. FFilipinos :at home were :seen as having:a
imore difficulttime politically:and:economically
than :they. Moreover, even iif they imissed their
ifamilies, there were jpcsitive ithings :about itheir
:stay iin ‘Germany, «e.g., lhaving :a ibig lhouse, :a

ibeautiful :daughter (with Iblonde thair :and iblue *

eyes), being:able to:afford “'PX ;goods™ itoibring
thome ito family :and friends iin ithe Philippines;
{(2) is-a-vis ithe thost nationals, ‘Germans ‘were
:seen‘as worse offibecause, e.g.,they'were:smelly
:and itheir jpersonal hygiene lleft :much ito be
«desired. As.onerespondent;putiit, “*Mabaho sila,
:madodungis.” (They :are :smelly :and dirty.)
“They dos’»change itheir clothing :and :some
.even 'wear ithe :same :attire ffor :a ‘whole ‘week.”
According to:Corinna, Filipinos were better.off
‘because they knew howto deal with otherpeople
(marunong makipagkapwa 1ao), to «empathize
-and show concem.

Swong Faith.and Hope jn God: Corinna had
.entrusted lher life in Germany ito ‘God, that He

wotildihelp'her:see:things:through. Such:a'belief
was ;accompanied (by ccomplementary behavior
such:asdaily:prayers:and:attending Mass.

{Use of IDefense IMechanisms such :as;projec-
ition, «denial :and rrationalization. IFilipinas who
wamed [Filipinos :about ;gossipy FFilipinas were
doing precisclywhat they warned others:against.

‘There was «lefensiveness :dbout being in :a
IFrauenhaus jpossiblyibecause ofithe stigmaithat
went with it ((i:e., ffamily }life inot ;going well).
IFriends of:a'Filipina:confronted the:author.con-
«cening her jpurpose iin iinterviewing lher. At
:another (time, ithe :author was wold Iby :another
[Filipina ithat :she just “)parked Iher ithings jin the
\Frauenhaus.” ‘She thad left ther lhusband ibut she
«idnot want;peopleito'’know that she was living
iin ithe [Frauerihaus. Another JFilipina ‘who had
:also/livediinithe [Franenhaus was likewise quick
itolbrush;asideithepossibility of aniinterview.
Socially-Focused
CopingStrategies :

'There were:also strategies which were (basi-
«cally :social :and «cultrdl iin